
Friday, November 05, 2010 9:11 AM 
 
Dear Customers, 
 
Please see the letter concerning new restrictions on the use of rope gaskets at ITC and share this information with your carriers and 
customers. 

Best regards, 
John C. Everett 
Customer Service Manager 
Phone: 281-884-0323 
Cell: 713-824-3578 
Email: jeverett@iterm.com 


