
Intercontinental Terminals Company 
Quality Guiding Principles 

 

 
Vision Statement 

ITC is a safe and dedicated partner whose 
associates are recognized as proud 

leaders in customer care and operational 
excellence. 

 
Values 
SAFETY 

HONESTY 
INTEGRITY 

DEDICATION 
RESPECT 

 
Quality Statement 

“Intercontinental Terminals Company’s 
focus is to provide quality service and 

facilities through the continuous 
improvement process for the benefit of our 
customers, associates, and community.” 


