January 22, 2010 2:45PM
Good afternoon,

Per Engineering, Operations and Safety, docks 7 & 8 are scheduled to reopen to marine traffic today at
approximately 3:00 p.m. CST.

At this time ITC is still without phone service, and it is possible that we will have another update for
you before the end of the day.

Thank you for your patience during this incident.

Best regards,

John Everett

Cell: 713-824-3578

Email: jeverett@iterm.com




