January 21, 2010

Due to a vessel hitting one of ITC's docks last night, the 7, 8, 9, and 10 docks will be shut down until
Engineering and the Coast Guard inspections are completed. Due to dense fog the ship channel is shut
down as well until further notice.

ITC's phone system is also still down. Please refer to the ITC contact list for cell phone numbers and
email addresses that | provided to you yesterday should you need assistance.

We will keep you advised.

Best regards,
John C. Everett
Cell: 713-824-3578

Email: jeverett@iterm.com




