Thursday, September 9, 2010 3:56 PM

Dock Project Update

Dear Customers:

This is an update on our dock repair and upgrade project.

With your help, ITC has managed to keep the #7 and #8 dock project on schedule.

This project has progressed to the point that ITC now, most of the time, has the ability to utilize either the #7 or #8 ship dock while continuing
work on the other side. We expect this process to continue until the project is completed. The estimated completion date is September 30,

2010.

On behalf of everyone at ITC, we not only appreciate your scheduling efforts, but your patience during the outage as well, and look forward to
continuing to service your marine activities.

If you have any questions, please contact me.
Best regards,
John Everett

Phone: 281-884-0323
Cell: 713-824-3578

Email: jeverett@iterm.com



